To learn about:


Our new online event registration system
called “Constant Contact”



How to register for events and make payments



Benefits of using this tool

Constant Contact is a tool designed for multiple
purposes such as: event registrations, online payments,

surveys, and email blasts.

With this tool, residents now have the ability to register
and pay for events online from anywhere at anytime.

The Isles Management team has the ability to send
surveys and email blasts for better communication and
monitoring feedback.



Go to the Isles website: islesofsarasota.com



Click on the “Events “ tab to view upcoming events

Note: This tab has been made private to Isles resident ONLY
Events Login:
Username: events
Password: funtimes5901
Please do not share login information with anyone outside of
the Isles community.
All events will be listed by date order. Find the event you are
interested in attending and click on the blue link to register.
Residents will still have the option to sign up in the Activity Book.

Due to logistics and design, the following events
will remain as an Activity Book sign up ONLY:
1) Ladies Sip & Dip
2) Hearing Clinic
3) Fitness Orientation
4) Ladies Luncheon

You have two payment options:
Option #1 Create a PayPal Account - Constant Contact is partnered
with PayPal. By creating a PayPal account, you don’t have to enter
your credit card information every time you register for an event.

What is PayPal? PayPal is an electronic commerce company that

facilitates payments between parties through online funds
transfers. PayPal allows customers to establish an account on its
website, which is connected to a user's credit card or checking
account.

It's FREE to sign up for a PayPal account and download the app to
receive and send money to other PayPal users.
Step-by-step instructions are available



Option #2: Pay with Debit or Credit Card- This method
allows you to checkout as a guest with a credit or debit
card without having to create a PayPal account, and your
information will not be stored.
Whichever option you choose, you are going to receive a payment
confirmation via email. Please hold on to the email confirmation until
after the event date.
All payments will be charged instantly

IMPORTANT:
Do not check this box,
otherwise is going to
prompt you to create a
PayPal account.

Cancellation
If you signed up in the Activity Book or registered online and you
cannot attend the event, please contact the Activities Director to
cancel and remove your name from the attendance list.
Deadlines

Deadlines are established between the Activities Director and Vendor
(such as catering and entertainment). That’s the last day the
Activities Director has to submit the total headcount and payment
for the event. Once the deadline has been met, the event is closed.
From that point forward, no one else can be added to the event.
Refund
If you paid for an event either online or in-person, the Activities
Director will refund your money prior to the deadline. No Refunds
allowed after deadline.

Once the refund has been issued by the Activities Director,
the turnaround time to receive the refund varies upon your
initial method of payment.
IF YOU PAID WITH YOUR:


Credit Card/Debit Card – it may take up to 30 days



Bank Account - 3 to 5 business days.



PayPal Balance – The balance will be credited back to your

depending on your bank.

PayPal account. Funds can take 3-5 business days.

If you have a PayPal account, you can check the status of your
refund.
Here are the steps:






Log in to your PayPal account
Click the “Activity” section of the menu
Click “Filters” next to the search box
Choose "Refunds" from the drop-down options

This will show a list of all your refunds. The status should
display as "Pending" or "Refunded” or “Partially Refunded."
If the refund is not listed after 30 days from the
time it was issued, please contact PayPal support at:
(888) 221-1161



Easy to use



Sign up from anywhere in the world at anytime



No cash or check exchange



Save checks



Immediate charge



Better communication and event management

For a better experience with this tool, please do the following:


Refresh your device- If you are using an IPhone or IPad to
register, please refresh your device prior to registering.

Sometimes your apps stay open on your device and it
consumes a ton of power and resources making it hard for
the Constant Contact software to work properly.
How do I refresh my device?
1) Delete any open apps on your device
2) Restart your phone by powering off and on

This tool was not designed to create personal profiles, which
means, your personal information will not be stored and you
will need to enter the same personal information every time
you register for an event.
To avoid having to re-type the same information over and
over again, there’s a feature called “autofill” that is found in
your computer and device (phone or tablet), that lets you
enter a series of numbers or characters in a specified
range, and the software complete the entry you started
typing.
You enable this feature in your settings page and you can add
any personal information you would like autofill to recognize.
Step-by-step instructions are available

